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AVIATION

G4S CANADA
SECURING PASSENGERS, PLANES & CARGO
The aviation sector is constantly facing economic, environmental and security pressures 
which are transforming the way many airlines and airports need to operate. At the same time, 
passengers are becoming ever-more demanding, less forgiving and must be treated as travelling guests, 
rather than as potential threats. At G4S, we know that the key to releasing wider benefits is to always 
consider solutions that transform performance.

G4S is Canada’s leading security solutions company, offering integrated security services to clients in a wide 
range of industries. Bringing together our expertise in logistics, technology, and project management, we 
design solutions to analyze and mitigate risk, while adding value to our clients. 

We are proud to be a Canadian company servicing the security needs of Canadian institutions and the 
Canadian public. We work with thousands of clients across the country, and are the employer of choice for 
security professionals in Canada. 

With G4S Canada as your security partner, you can rest assured that we will deliver a full, end-to-end 
security solution that meets your specific needs. G4S employees proudly protect public safety at 21 
airports in the Pacific Region, under contract to the Canadian Air Transport Security Authority (CATSA), 
including pre-board, checked baggage and non-passenger screening. We also proudly provide security 
services to airports and airlines across Canada, including access control, static and perimeter security, and 
innovative secure technology solutions.

Let us help you to see the opportunities that exist in the challenge of securing your world.

www.g4s.ca
1-888-717-4447

solutions@ca.g4s.com
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Our Services

In addition to the traditional security services 
that every airport and airline requires – such as 
passenger and baggage screening – G4S’s global 
service portfolio includes a range of solutions 
including passenger profiling, visa and document 
checking, canine cargo inspection, aircraft 
marshalling, and check-in services.

Staff training plays a vital role in ensuring that 
G4S’s operations comply with constantly-changing 
legislation and that our security teams have all the 
capabilities they need, including responsibility for 
the introduction and maintenance of an evolving 
range of new security technology.

The uniformed teams who conduct body and 
baggage checks are part of a multi-layered security 
operation underpinned with customer service, 

In today’s interdependent global economy, trade and travel rely on the security of our vast network of ports and airports. G4S secures more than 
120 airports and 85 airlines in over 45 countries around the world.

much of it unseen, which every major airport 
needs to have in place in order to keep the skies 
safe for travellers. 

G4S’s involvement with a new airport’s 
security begins, ideally, with risk consultancy and 
continues on to embrace the design of the entire 
facility or terminal, the choice of technology 
to be used within it, the supply, upgrading and 
maintenance of its security systems, the vetting 
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In today’s interdependent global economy, trade and travel rely on the security of our vast network of ports and airports. G4S secures more than 
120 airports and 85 airlines in over 45 countries around the world.

of airport employees and the supply of personnel 
to provide security and associated services. With 
existing airports, we can also conduct a risk 
assessment and develop a response that works 
within the constraints of the infrastructure. Our 
emphasis is always on providing solutions which 
improve security but do not inhibit the flow of the 
growing number of airline passengers.

G4S already has a reputation for providing 

integrated security solutions in other sectors, 
combining risk consultancy and the use of 
technology and people to best effect. We believe 
that the most secure and beneficial solutions come 
from understanding the challenges of ensuring 
the safety of travellers and the efficiency of the 
international transport system whilst delivering a 
positive customer service experience to everyone 
involved.  

By raising standards across the industry and 
by combining technological solutions with the 
expertise of some of the world’s finest security 
professionals, G4S delivers solutions that meet 
today’s stringent security requirements reliably, 
cost-effectively and in harmony with aviation 
operations.
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Environment

We endeavour to be the leader in our industry in 
measuring, reporting and reducing the intensity of 
our greenhouse gas emissions. Globally, between 
2009 and 2012, we achieved an overall reduction 
in carbon intensity of 16%, exceeding our stated 
target of 13%.

Human Rights

We have been a signatory of the UN Global 
Compact since February 2011, and our policies and 
procedures are compliant with the Compact’s key 
principles of human rights, labour, environment, 
and anti-corruption. In addition, we are a founder 
signatory of the International Code of Conduct for 
Private Security Providers.

Corporate Social Responsibility

At G4S, we believe we play an important role 
in society. Our size and scale means we touch 
the lives of millions of people across the globe, 
and we thus have a duty and desire to ensure 
our influence makes a positive impact on all our 
stakeholders.

Communities

In 2012, G4S invested over $3 million in charitable 
community programmes and welfare of employees, 
facing health or financial hardship. 

In Canada, our local office teams are closely 
involved with charitable causes that help support 
the plight and challenges of Canadians from coast 
to coast.


