G4S Secure Integration owns and operates a UL Listed and CSAA 5 Diamond CSAA
Certified Monitoring Center that uses advanced technology to protect critical assets

and people. Acting as an extra set of eyes, the highly trained Monitoring Center staff

helps to provide peace of mind for our clients.
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What is Interactive Video Monitoring?

Interactive monitoring utilizes your existing or proposed video
system in REAL TIME to protect critical assets and people. G4S
trained operators use advanced tools like video analytics and
voice over |P to extend the capability and values of your video
surveillance system.VWhen a video analytic rule is violated, an alarm
is immediately sent to the G4S Monitoring Center along with a
short video clip indicating the nature of the violation (i.e. a person
within a fenced perimeter after hours or a vehicle parked where
it should not be). Rules can be as simple as detecting the presence
of a person in a prohibited area or configured for more complex
applications.

Using this information, our operators evaluate the nature of the
threat and use customized instructions to take appropriate action.
Common actions can include notifying an on-site guard, making
an announcement via a speaker; or contacting local authorities.
These actions can help to mitigate damage until a local guard or
authorities arrive. In addition, Interactive Video Monitoring can

be coupled with your other security systems such as intrusion
detection, fire alarm systems, access control systems, and panic
buttons, etc.

Features of this service:

» Converts your video management system from a reactive to a
proactive security measure.

» Reduces the cost of a guard(s) on-site and acts as a force multiplier.
» Cost effectively covers large areas.
» Can be added to existing video management systems and cameras.

* Video analytic setup and maintenance is done remotely by the G4S
Monitoring Center.

» Mobile device App can alert you to any alarm events received and
provides live and recorded event video.

* 24/7 monitoring center provides supervised response with fully
customized reporting.

|deal Applications for Event Monitoring Services:

» Outdoor storage of valuable goods (i.e. construction sites, building
supplies, equipment, vehicles, and boats).

» Unmanned facilities (i.e. telecom towers, chemical and power
substations, and water treatment plants).

» Parks, outdoor recreation facilities, sports venues, churches, and
schools (especially after hours).

* Warehouses, loading docks, automobile and heavy-duty equipment
dealerships.

* Shopping Centers, High-rise and Gated Communities, office buildings,
and parking lots.
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