
G4S MONITORING CENTER
VIRTUAL CONCIERGE & VISITOR MANAGEMENT

What is Virtual Concierge Service?

Using cameras and audio, G4S operators can remotely verify the 
identity of and admit authorized people though doors, gates or 
other entry portals. This is effective for staff, visitors, residents 
and contractors. The G4S monitoring staff can even facilitate and 
monitor the delivery of packages after hours or at unattended 
entry points. 

Use of cameras and audio allows our operators to perform many 
of the functions that typically require a doorman or guard standing 
post.

Features of this service:

	 •	 Provides remote verified access to your facility at 			 
		  doors, gates, etc.

	 •	 Reduces the cost of a doorman, guard or concierge.

	 •	 Facilitates the delivery of packages when doors are 		
		  unattended.

	 •	 Customized Reports

Ideal Applications of Virtual Concierge Services:

	 •	 High-Rise Residential Buildings

	 •	 Gated Communities

	 •	 Healthcare Facilities

	 •	 Data Centers

	 •	 Office Buildings

	 •	 Industrial Facilities

G4S Secure Integration owns and operates a UL Listed and CSAA 5 Diamond 
Certified Monitoring Center that uses advanced technology to protect critical assets 
and people. Acting as an extra set of eyes, the highly trained Monitoring Center staff 
helps to provide peace of mind for our clients.
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