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GUIDE TO INTRUDER DETECTION & ALARMS

INTRODUCTION
Intruder Detection provides a first line of defence in many
buildings, providing early warning of unauthorised entry.
In many cases, intruder systems operate independently from other security
systems, with either independent sounders or alarms fed to an Alarm
Receiving Centre (ARC). However, as we will discuss in this guide, there
are clear advantages to integrating the intruder systems with other security
systems.

A Modern Intruder Detection System
Should Include:
Detectors

Panel & Keypad
Communicator
(To ARC)

External
Sounder

App
Internal
Sounder

What That Leads To:

Which Means:

•

Early detection of an intruder

•

Proactive intruder detection

•

Quicker response to threat,
especially if connected to an ARC

•

Reduction in risk of theft/vandalism

•

Better compliance

•

Possible automatic notification to
relevant staff and services

•

A safer working environment

•

24/7 monitoring of intruder breach

•

Increased staff confidence/morale

•

Lower insurance premiums

This guide will:
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•

Help you understand what to look for in any new intruder
system project

•

Explain the benefits of an intruder system forming part of an
integrated solution
GUIDE TO INTRUDER DETECTION & ALARMS

WHAT IS AN INTRUDER DETECTION
AND ALARM SYSTEM?
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•

Intruder detection and alarm systems use various devices to detect and
warn people using visual and audio appliances when an intruder has
broken into a building, normally out of hours.

•

Alarms are normally activated automatically from detectors such as
glass break detectors, passive infrared sensors (PIRs) or dual technology
sensors (dualtechs).

•

Alarms can provide notification by either internal or external sirens,
communication to an alarm receiving centre (ARC), or notification on
people’s phones.

•

There are national codes in each European country for planning, design,
installation, commissioning, use and maintenance of intruder detection
systems. In the United Kingdom,these are EN50131, 21/30411820 DC
and BS 8473.

•

There are also a number of UK bodies which inspect and certify systems,
including NSI, Nacoss, SSAIB
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WHAT SHOULD YOU EXPECT FROM AN
INTRUDER ALARM SYSTEM?
What You Should Expect From Your Intruder System

5

Accurate Intruder Detection

Intruder systems need to be designed to minimise false alarms and accurately detect true break ins. This is done by selecting the right
detector for a particular location and by ensuring that the location chosen is free of elements that are likely to cause false alarms.

Perimeter Protection

Intrusion detection does not have to start at the wall of a building. If the site has a fenced perimeter, this can be used as a first line of
defence, providing a warning before an intruder even reaches the building.

Early Warning Of A Break-In

An intruder alarm should provide an early warning that an intruder has broken in so that immediate action can be taken.

Rapid Notification Of Alarm

Policies should be implemented which define which people should be alerted first in the event of an incident. This will provide the
most effective response and ensure that the correct individuals are notified immediately.

Provide Instant Deterrent

An effective intruder alarm system should not only detect and notify a break in, it should also provide a deterrent before a break-in is
even detected, through the use of warning signs and sounders.

Easy & Quick Validation

If an alarm goes off, the first task is to ensure that the activation is not a false alarm. The system should provide a means of quickly
validating the alert before time is wasted initiating a wasted response.

Failsafe Comms

If first responders are to act quickly and effectively, it is vital that they are always notified immediately. This means comms between the
alarm and the notification device need to be effective and operational on a 24/7 basis.

Intuitive System Setting

Many intruder alarms are difficult to set and unset, and are not always intuitive. This can be both frustrating and inefficient. A fit for
purpose alarm panel should be easy to set and unset.

Layered Security

Providing multiple layers of security (e.g. at the fenceline, at the building walls, at the border of sensitive areas) will act as multiple
deterrents and also issue multiple notifications/warnings, to distract and dissuade an intruder.
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SYSTEM COMPONENTS

The main components in a intruder detection system include:
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•

Intruder alarm control panel; The hub of the system, monitors inputs
and system integrity, controls outputs and relays information.

•

Primary power supply: Commonly the non-switched 230-volt
alternating current.

•

Secondary (backup) power supplies: Commonly consisting of sealed
lead-acid storage batteries or other emergency sources including
generators, used in the event of a primary power failure.

•

Initiating devices: Act as inputs to the intruder alarm control unit and
cover a wide variety of types. Examples would be passive infrared
detectors, microwave detectors and breakglass detectors.

•

Intruder alarm notification devices: These are usually sounders, or
comms units that inform an alarm receiving centre that a break-in
has occurred.
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DETECTORS

There are a wide variety of different detectors that can be used in a system, which have slightly
different characteristics and applications. Here is a summary of the main types and their usage.
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Outdoor Passive Infrareds (PIRs)

Outdoor PIRs work on the same principles as Indoor PIRs. However, when PIR
motion sensors are used outdoors, they are more likely to cause false alarms.
The most common cause of a false alarm is rapidly changing weather conditions.

Beam Detectors

Active Infra-Red Beams* are sold (and work) in pairs, comprising of 1 x
Transmitter (Tx), and 1 x Receiver (Rx). The Transmitter sends out a modulated
(Pulsed) beam of infra-red light which is detected by the Receiver. Any object
breaking this beam will be detected, generating an alarm. They should not
be placed where there is a lot of ambient movement (e.g trees, foliage, wild
animals)

Indoor PIRs

These sensors detect heat. They do this by measuring the ambient temperature
of the room using several detection beams. When a difference in temperature is
detected by one of the beams, the sensor is activated.

Quad Element PIRs

The Quad, is basically two Standard PIR detectors working together in one unit.
The effect is much better reliability as both the detectors need to trigger at
the same time which creates a higher resistance to false alarms. Most reputable
companies fit these detectors as standard.
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DETECTORS (CONT.)

There are a wide variety of different detectors that can be used in a system, which have slightly
different characteristics and applications. Here is a summary of the main types and their usage.

Microwave Detectors

Dualtech Detectors

Glass Break Detectors

Seismic Detectors
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These detectors emit microwave signals and measure the time taken for the
signal to be reflected back to the sensor. The is used to calculate the distances
from all the stationary objects in the detection zone, to establish a baseline to
work from. A person moving into the detection zone causes a disruption in the
microwave beam, changing the echo time and triggering the alarm. Microwave
sensors tend to be more sensitive than PIRs, but can be too sensitive as they
can detect motion through walls

The Dual-Tech uses two different technology detectors built into the same
unit, combining the benefits of a standard PIR sensor and also a microwave
movement sensing device. False alarms are almost impossible with these
detectors. They simply don’t trigger unless something has moved. These
detectors work well even in the harshest of conditions, such as a garage or
shed, where the environments they are protecting can change.

Glass break detectors complement door and window sensors by monitoring
sound or vibration. When they detect the frequency or shock waves associated
with glass shattering, they sound an alarm.

The seismic alarm sensor reacts to seismic signals and vibrations.Vibrations
such as those caused by attempts to break in are detected and reported to
the alarm receiving centre. The sensor registers the vibration of the surface
on which it is mounted.This protects the sensor from false alarms. These are
generally used in applications such as protecting ATMs.
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DETECTORS (CONT.)

There are a wide variety of different detectors that can be used in a system, which have slightly
different characteristics and applications. Here is a summary of the main types and their usage.

Video PIRs

Pet Immune

Window And Door Contacts
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Video PIRs are PIRs that have a small board camera built into them. When an
alarm is triggered, the camera will take a number of still images both before and
after the alarm trigger, to verify the alarm. These tend to be of limited popularity
due to concerns about image quality and invasion of privacy.

Pet immune detectors are PIRs, Microwave or Dualtechs that can be adjusted
to take account of pets in a building by adjusting the beam array upwards. This
provides a beam free area at floor level to allow pets to move while the system
is switched on. The downside is that it also provides a dead area that intruders
can crawl through if the array is badly set.

Window and door contacts provide a basic but effective way of protecting
windows and doors. They are two magnets, one mounted on the window
or door and the other on the frame. when the door/window is closed, the
two magnets provide a circuit. When the door/window is opened, the circuit
is broken and an alarm is triggered. This provides a cost effective way of
protecting the perimeter.
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SOUNDERS AND COMMUNICATORS
Sounders

Communicators

There are a wide variety of different sounders that can be used in a
system, which have slightly different characteristics and applications. Here
is a summary of the main types and their usage.

Communicator modules can be used as either an addition or alternative
to sounders. Comms modules provide a direct communication to an
ARC or central control room so that the alarm can be immediately
validated and acted upon.
Two types of communicators are available, ones which connect to the
phone network and ones which operate through the 4G network.
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Indoor
Sounders

Indoor sounders can be
connected to the control
panel either wired or wirelessly.
They can provide noise levels
up to 120db.

Outdoor
Sounders

External sounders act as frontline deterrents against the
threat of intrusion.The 100 dB
sound output alerts both the
occupier and any neighbours to
alarm activity at the site.
Many external sounders also
include a strobe light to provide
a visual warning. On many
buildings there are decoy
sounders, which look identical
to the real sounder, to provide
an increased visual deterrent.

Phone Network
Communicators

These communicators provide
alarm signalling devices and
services which enable security
systems to be monitored over
a secure network, ensuring
24/7 cover. Historically these
were connected to the PSTN
network, although new
installations now need to be
connected to the IP telephone
network following the
impending switch off of PSTN.

4G
Communicators

4G communicators provide
wireless connectivity to notify
alarm events. Different levels of
communicator are available to
provide one or more comms
paths to provide backup if
necessary.
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WIRED OR WIRELESS?
When investing in an intruder alarm, you will face a decision on whether to opt for a wired or wireless device. This section guides you
through some of the key information that will help you decide what the best option is for your environment.
Criterion
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Wireless

Wired

How much does it cost?

Wireless alarms, wireless PIRs, door contacts etc, are more
expensive to buy than wired versions. However they are also much
easier to install which reduces the installation time and overall cost.

Hard wired alarm panels and devices are typically cheaper to buy
compared to wireless, but there’s also the additional cost of the
cable, cable clips, trunking etc. to take into account.

How long does it take to install?

Based on an 8 room office – approx 5 hours.

Based on an 8 room office – approx 2 days.

What are the running costs?

Batteries in wireless devices (PIRs, Door contacts, keypads, sirens
etc) need replacing approximately every 2 years and the main
control panel requires a back-up battery change approximately
once every 5 years, therefore you will incur slightly higher running
costs with wireless.

Since the devices in a hard wired alarm system do not run on
batteries, there’s no battery replacement cost. However the backup battery in main control panel and the external siren battery will
require changing approximately every 5 years, just like wireless.

Which system looks the best?

Wireless systems are cleaner and less disruptive to install so
typically look a neater job once finished. However the actual
aesthetics of the system will look very similar to hard wired.

Since hard wired systems require cables connecting the main
control hub to each device, there may be unsightly trunking and/or
cables clipped around door frames and skirting boards.

Which system is less likely to
false alarm?

Back in the 90’s wireless intruder alarms used to false alarm more
than hard wired. Technology has moved on a long way since. Opt
for one which operates on the 868MHz frequency band, rather
than 433MHz, as it’s a quieter frequency for alarm systems. Spiders
and insects crawling over the PIR lens can also cause false alarms
but this is not related to the type of alarm system.

Very reliable. Although most false alarms are caused by mains
failures where back-up batteries in the main control panel have not
been replaced and no longer hold enough charge to temporarily
power the system during a power cut. Like insects crawling across
the lens of a wireless PIR, this can happen on both systems.
Another good reason for a maintenance contract.
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WIRED OR WIRELESS?

Criterion
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Wireless

Wired

Which system is best for
old buildings?

This very much depends on the building. Aesthetics are normally
better for an old building as there are no cable runs, but
connectivity can be a problem if the building has thick walls.

Aesthetics may be worse because of the cable runs, but there will
never be connectivity issues.

Which is more secure?

Lots of people used to be concerned by the potential to jam
RF signals, however since wireless systems now conform to BS
EN 50131, they have to have in-built anti-jamming detection,
eliminating this concern. Also, like hard wired systems, todays
wireless intruder alarm systems have anti-masking technology to
ensure motion detectors are not intentionally obstructed.

If a cable is cut, accidentally damaged or even gnawed through
by mice, the system should alert you via the tamper circuit (if
installed correctly). However, this will require an engineer visit
to repair before the system is usable again, unless you’re able to
programmatically omit the damaged zone(s), potentially leaving
areas of the property insecure.

Which performs best?

If batteries are left to run low, the responsiveness of wireless
keypads and devices can decrease. However, this should never
happen as the control panel will alert you to low batteries and
system maintenance before issues arise. Hence the importance of
an annual maintenance contract.

Hard wired systems always perform well unless there’s a system
fault. However both systems perform as well as each other, which
is a requirement in order to meet EN 50131 British Standards.

Which is easier to extend/
add to?

If you need a new motion sensor in a flat roof extension, summer
house or garage area, wireless wins hands down here. Both
systems will be expandable and allow you to add on more sensors
but adding a new device to an existing wireless intruder alarm
system is a very simple and clean job.

Adding an additional device to a wired system can often be
complicated and messy. If there are not enough spare cores in the
cable run to the device nearest the new device’s location it means
a whole new cable run from the main panel.
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WIRED OR WIRELESS?

Criterion

Can I temporarily remove
the devices?

Is either system portable?

Wireless
Need to remove the motion detector to wallpaper or take off the
door contact to paint a door frame? No problem with a wireless
system. A tamper warning should alert you when you do this but
entering your master code will silence any internal sirens. Once the
decorating is done, simply fix the device back in place.
Moving office? Simply unscrew the control panel and wireless
devices off the wall and take it with you. Ensure the mains are
switched off before opening the control panel (or better still, call
the alarm installation company).
A wireless alarm is a purchase for life!

Wired
We do not recommend removing hard wired alarm sensors as
things can often go wrong. You could easily reconnect a wire
into the wrong terminal when re-fitting the device, disabling this
zone from the system, or worse shorting the 12v pair blowing an
auxiliary fuse in the main alarm control panel.

No. A hardwired alarm is there to stay. Whilst you could disconnect
all devices, main control panel and external siren, you’d need to
completely re-cable the system back into a new property. Not
something many alarm companies would be happy doing.

Which is right for you?
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Very Large Property

Office/Commercial unit

Industrial unit

Hybrid or hard-wired alarm as
wireless range may struggle to
provide adequate coverage.

Hard wired or hybrid alarm,
where cable can be routed above
suspended ceilings.

Hard wired or hybrid alarm, where
cable can be routed in cable trays
and trunking is acceptable
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WHY CLOUD PRODUCTS?

Smart or “cloud-connected” intruder systems provide easy control and
monitoring of security systems through internet connected devices such
as smartphone apps or internet browsers. They provide more flexibility
and information than standalone intruder systems and are primarily
designed for single or multiple small sites.
Cloud based intruder systems offer:
•

Scalable, expandable, efficient systems with no servers or
software required.

•

Secure, HTTPS login and 256-bit encryption.

•

Opportunity to integrate with other systems such as access control,
and video with plug and play devices.

•

Easy expandability as needs change.

•

Multi-site deployment can be easily achieved with cloud-based
configuration and management, including:

•

•

Access from anywhere via standard web browser.

•

Single, multi-site user database for access/intrusion and
multi-site Permission Groups.

•

Managing user credentials across large multi-site deployments.

Compatibility with most legacy cable systems.

There are some clear advantages to moving to a cloud based system,
but there are some key criteria to be comfortable with, mainly regarding
the location and security of the cloud servers.
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INTEGRATED INTRUSION

Standalone intruder systems provide very strong perimeter protection
for a building. However, this protection can be substantially increased if
the system is integrated with other systems. The security advantages of
this include:
•

Immediate and automatic verification by viewing CCTV at the
alarm location.

•

Using system detectors, even when the system is switched off, to
monitor vulnerabilities such as back doors.

•

Increased system flexibility at a cost effective price. Systems are
now available for companies of all sizes and site structures,
down to SMEs.

•

The system is easier to use as control is centralised into one system
and interface, making programming easier.

In addition, integrating the intruder system can have wider benefits,
including:
•

Linking detectors to the building management system to
automatically switch off heating and lighting in vacated areas.

•

Linking detectors to hot desks to manage occupancy.

The benefits of integrated systems strongly outweigh the sum of the
parts and open up a host of new possibilities.
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HOW G4S CAN HELP

WHERE DOES G4S FIRE FIT?

Education &
Training

Security
Consulting
& Design

Corporate
Investigations

Risk
Consulting &
Management

EXPERTISE

RISK SERVICES
Mobile
Security
Professionals

TECHNOLOGY &
DATA ANALYTICS

On-site
Security
Professionals

Enhanced
Security
Professionals

Response
Security
Professionals

Transport
Security
Professionals

SECURITY
PROFESSIONALS

TECHNOLOGY &
DATA SERVICES

PEOPLE SERVICES

INTRUDER
DETECTION

Alarm
Monitoring
Software
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Physical
Security
Information
Management

Incident &
Case Management
Applications

Screening
Systems

Fire
Protection
Systems

Alarm
Systems

Access Control Video Monitoring
Systems &
Systems &
Software
Software

Interactive
Event
Systems

Drones,
Counter Drones
& Robotics

Tracking &
Monitoring
Systems

Mechanical
Security

Risk Intelligence
& Data Analytics
Software

Security
System
Technicians

Remote Security
System
Technicians
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Security
Opertors &
Analysists

WHY G4S INTRUDER?
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•

Simplify the supply chain by choosing the leading Fire & Security
One-Stop-Shop Supplier.

•

Reduce Carbon footprint - consolidating maintenance means
fewer visits.

•

Single point of ownership for security and fire monitoring.

•

Experience of working in high security environments with the
correct clearances.

•

Installation carried out by a fully accredited network of installers,
under the close supervision of G4S project management.

•

Only work with the world’s leading intruder detection and
alarm manufacturers.
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LET US MONITOR FOR YOU…

It is important that any intruder alarm system is constantly
monitored to ensure a rapid response. This can be done
manually by people on site, or can be monitored remotely by
a company’s control room or by a third party.
A service you can rely on
For those who cannot justify the investment in an in house control
room, but want 24/7 cover, we offer our own surveillance services. Our
Cat II NSI Gold Standard BS5979, BS8484, IS228 accredited continuous
monitoring service, operates from a secure location 24 hours a day, 7
days a week, 365 days per year, protecting you, your assets and property.
Fully resilient, the site operates in partnership with a disaster recovery
premises to ensure that our customers can rely on continuity of service
whatever the unforeseen circumstance.

How we do it
We use a permanent IP or GSM connection to remain in constant
connection with your premises. Upon receipt of an alert or
identification of an issue during surveillance, our teams will follow strict
operating procedures in accordance with pre determined response
times.
In many cases we liaise directly with a contact within your organisation,
speak with emergency services or respond to site using our network of
mobile security response professionals.
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MANAGING YOUR PROJECT

WE SPLIT OUR PROJECTS INTO CLEAR STAGES
This provides early identification of risks and timeline challenges and ensures we meet the
stringent operating conditions, safety controls and timelines required of your deployment.

Part 1 - PREPARE

Part 2 - EXECUTE
EXAMPLE
SUB SYSTEMS
INSTALLATION

Construction
Ready Design

Coordinated
Design Team

Access
Control

CCTV

Do

SYSTEMS
COMMISSIONING

Certify

Do

Test

Detailed
Installation Plan
Intruder
Detection

Commissioning
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Training Plan

INSTALLATION
VERIFICATION

Test

Do

Certify
Do

Train

Inspect

Diagnose

Respond

Resolve

Measure

Test

Certify

Pre Installation
Surveys Complete

Part 3 OPTIMISE &
SUPPORT

Test

Design Team
Produce
‘As Installed
Pack’ (AIP)

Certify

Quality Audits (HSQC Manager)
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OUR PROJECT APPROACH - PART 1 PREPARE

We’ll listen carefully to your requirements and produce
the optimum design, plan carefully for installation and make
provision for training.
We put risk and safety at the heart of what we do.
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CONSTRUCTION READY DESIGN

CO-ORDINATED DESIGN TEAM

PRE-INSTALLATION SURVEYS

•

Assessment of installation impact

•

•

Site assessment audits

•

Risk assessments and method statements

Subject matter experts for
individual technologies

•

Assess Delivery or installation constraints

•

Compliance with fire and building standards

•

•

Complete visitor approval process

•

Detailed drawings

Project team assembled to
agree integrations

•

Assess and communicate
key considerations

•

Make access requests

•

Involve client wherever possible

DETAILED INSTALLATION PLAN

COMMISSIONING

TRAINING PLAN

•

Signed by both parties

•

Led by experienced project lead

•

End user or Train the Trainer formats

•

Fully documented scope

•

•

Detailed schedule provided

•

Highlighting roles and responsibilities

Clearly define ‘Do, Test, Certify’
methodology

•

Attendance monitored

•

Deployment and training timelines

•

Acceptence testing completed

•

Pass / fail course completion

•

Formal handover

GUIDE TO INTRUDER DETECTION & ALARMS

OUR PROJECT APPROACH - PART 2 EXECUTE

Do

Test

Certify

A G4S Installation Project Engineer
will lead the physical installation,
supported by other G4S engineers
and the G4S supply chain. In all cases,
G4S will follow the appropriate
Method statements, adopting the
‘Do-Test-Certify’ sequence:
Do - part of the installation work is
undertaken e.g. pull cables, fix detectors.
The appropriate Method Statement is used
to identify the steps needed and quality
requirements.
Test - the work undertaken will be
tested to ensure that it meets the design
documentation and defined quality standards
identifying and rectifying any shortfalls.
Certify - the work will be formally certified
as having passed the design and quality
checks. Each step of the installation is tested
as the installation progresses, allowing any
faults to be rectified as soon as possible minimising any rework, the consequence
of any rework on others and avoiding any
latent errors. If a check fails we will halt
the installation and rectification work is
undertaken. Although very unlikely, this may
include starting the installation again. As
subsystems (i.e. part of a system) are installed,
they will be tested as a sub-system. When
entire systems are installed, the installation
team will undertake end to end tests. All
testing will be certified.
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COMMISSIONING

Once our project management team
has validated that all equipment
has been shipped as expected, our
technicians will arrive on site with the
correct skills and security clearance
to ensure your installation takes place
with minimum disruption.
Throughout the installation process, the
Installation Team managed by the Project
Engineer, provides relevant information
to the Design Team who verify that the
installation is progressing in accordance
with the design. This approach maintains the
‘golden thread’ from Design documentation,
to commissioned equipment, through to
operational systems.

VALIDATION

We run a series of validation
exercises to ensure that the
equipment is left in full working
order and operating to maximum
effect. These include:
Factory Acceptance Testing - this helps us
prevent equipment being classed as
dead on arrival.
Integrated Site Acceptance Testing we’ll validate systems integrate together
successfully and operators are able to use
equipment to maximum effect.
Testing validation - we’ll perform formal
documented user testing against the
key operating criteria in order to prove
equipment is working as intended.
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OUR PROJECT APPROACH - PART 3 SUPPORT

We support you to optimise your investment through an unrivalled Support
programme driven by:-
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• 24 x 7 customer support centre

•

Comprehensive Spares Holding

• Contracted SLA’s

•

Incident Management Software

• Rigorous Preventative Maintenance

•

Mission Critical

HIGHEST QUALITY
SOLUTION DESIGN SINGLE PLATFORM

HIGHEST SECURITY
CLEARANCES

STRONG SAFETY
PERFORMANCE

PROVEN TRACK
RECORD

CUSTOMER CARE

STRONG SECTOR
EXPERIENCE

INNOVATIVE
TECHNOLOGY MEETING BUDGET &
PERFORMANCE

PROJECT
MANAGEMENT
EXCELLENCE

GLOBAL REACH
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POST INSTALLATION

Post installation, you will have access to our
24/7/365 support operation, which provides
first line diagnostics and resolution triage and
uses the latest software to route calls to our
teams of remote service technicians.

92%
FIRST TIME FIX

When appropriate, we run detailed planned
preventative maintenance programmes to ensure that
equipment is maintained in optimum working order
and that your investment is fully leveraged.

Remote
Diagnostic

91%
RESPONSE
WITHIN
CONTRACTED
SLA

Customer Site

24/7/365
Customer
Support Centre

Field Engineers
24
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WHY PARTNER WITH G4S FOR FOR
INTRUDER SYSTEMS?

We are the only Intruder System provider that can offer:

More about us:

•

Employing over 500,000 people in 85
countries worldwide, we are the world’s
leading security provider.

•

The opportunity to integrate technology
procurement from multiple manufacturers to
a single source - simplifying the supply chain
and placing clear accountability for
project delivery.
Experience in selecting the correct
technology to suit budget and performance
specification.

•

Clear evidence of successful national and
international project delivery within the
Security System space.

•

Project delivery teams who are used to
delivering within demanding timeframes and
with the highest levels of security clearance.
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•

Unrivaled global presence to support
organisations who would like to replicate
solution design, implementation and contract
management across territories.

•

A commitment to use Suitably Qualified and
Experienced Person (SQEP) staff to install
and commission the systems.

•

A strong, safety culture embedded in our
ways of working, coupled with well defined
Safe Systems of Work (SSOW).

We offer a broad range of security services
combining people, process design and technology
on a single, multi service and integrated basis.
Our UK and Ireland technology division, G4S
Fire and Security Systems, employs over 150
Engineers, based from strategic locations across
two regions.
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OUR APPROVALS

We pride ourselves in delivering high quality
work to exacting standards. Our work, processes
and procedures are rigorously externally audited
and follow best practices for our industry.

ISO CERTIFICATIONS

SSIP CERTIFICATIONS

NSI GOLD (ISO9001)

SAFE Contractor

NSI FIRE GOLD (ISO9001)

Achilles

BAFE SP203-1

Contractor Plus

NSI ISO 14001 (SSUK)
NSI ISO 18001 (SSUK)

Our Approvals Include
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GUIDE TO INTRUDER DETECTION & ALARMS

OUR KEY INTRUDER PARTNERS
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GUIDE TO INTRUDER DETECTION & ALARMS

MORE THAN JUST SYSTEMS - G4S ACADEMY

The G4S Academy supports the continuous professional development and network
expansion for anyone operating in the security industry through;
•

Specialists – direct access to our industry, technology and solution design experts

•

Repository – direct access to our white papers, webinars, vLOGs, seminars, events and
more

•

Network – register to discuss best practice with your peers

•

Forum – exclusive events for industry thought leaders

Academy

Internally, the G4S Academy plays an important role too by;
•

Building a consistent global training and development competency matrix

•

Driving alignment and consistency of security, safety and risk concepts

•

Focusing on innovation and product development

The G4S Academy is Led by Noah Price, Head of Academy UK&I, providing training and
development for our specialist network as well as delivering a regular stream of networking
and thought leadership material to our membership base.

Listen to Noah’s introduction and
subscribe with our G4S Academy at
https://www.g4s.com/en-gb/what-we-do/academy
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G4S FIRE & SECURITY SOLUTIONS

Contact Us
UK: 08459 000 447
enquiries@uk.g4s.com
2nd Floor, Chancery House,
St. Nicholas Way,
Sutton,
Surrey,
England, SM1 1JB

Ireland: 1890 447 447
enquiries@ie.g4s.com
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