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Alarm signalling  
is changing
Act now with our fantastic upgrade offer 

We’ll upgrade your alarm signalling to one of BT Redcare’s Next Generation products at your 
next maintenance visit. We’ll provide a full installation and support service for your upgrade.   

Why do you need to upgrade now? 
As we move towards a new digital phone 
service, the traditional analogue phone lines 
will be upgraded between now and 2025. As 
your monitored alarm relies on the traditional 
network to send its signals, your property could 
be left unprotected if you don’t take action.

Future-proofed 
The BT Redcare product we will use is ideal for the 
new digital service you will be moving to. 

Faster response times 
The system sends signals in seconds and reports 
connectivity issues to the alarm receiving centre 
within 60 minutes, much quicker than your  
current signalling.

Contact us:

Why BT Redcare?
• 30+ years’ alarm signalling experience 

• Enhanced signalling and encrypted from end-to-end

• Products use little power and come in recyclable packaging

Free new signalling 
equipment No call costs No increase on your  

annual monitoring charge

redcare.bt.com


