
G4S LOCK & UNLOCK

REDUCE RISK AND INCONVENIENCE TO EMPLOYEES

“G4S provides great communication and is a reliable and 
flexible security partner across our UK property portfolio. 
They have delivered over 99 percent of our mobile patrols. 
Our alarm response officers are always dispatched and onsite 
within the hour.”

Head of Commercial Estate,  Property Management
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G4S MOBILE GUARDING AT A GLANCE

350  
SIA Licensed  

Security Officers

60 Minute
Targeted Response

40  
Local Service  

Centres

48, 000  
Intruder Alarms  

Per Annum

160  
Mobile Response 

Vehicles

24/7  
Control  
Centre

Here when you need us.
G4S is the world’s largest security provider. Our Mobile Guarding services are built on our 
vast network of vehicles, around the clock control centre, dedicated security officers, who 
cover the whole of the UK and Ireland, ready to attend your site, whenever you need us. 
These officers are equipped with SMART technology which transfers information in close 
to real time, providing you with simple, easy to consume information as your services are 
fulfilled, wherever you are located. 
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LOCK & UNLOCK

STEP 1

Our services are simple and easy to take up in 3 simple steps

STEP 2 STEP 3

Site survey  
& risk  

assessment

Confirm your 
protocols

Contract 
set up

Reduce risk and inconvenience to employees
Unless a business is a 24/7 operation, there will be a point at which one of your employees will 
shoulder the responsibility of arriving first and unlocking the property or leaving last to secure 
the building at the end of the day.

This is the most vulnerable part of the day for your business and for the individual involved who 
might be alone. Figures show criminals are often opportunistic and see this as a chance to attack.

Even with a back-up, there are times when the staff reliant method breaks down: someone sleeps 
in, goes on holiday, loses or forgets the key, coupled with the cost of replacements. And what 
happens when a contractor needs out-of-hours access? 

The greatest benefit of our Lock and Unlock service is the removal of risk to your employees 
but it’s far from being the only one.

You can count on us to be there every time to ensure your premises are open for business 
when you need them to be, and safe and secured when you do not.  With nationwide coverage 
we can provide access to all your sites anywhere in the UK and Ireland.  When keys are held in a 
secure key box at your site, we can offer a fast, reliable and flexible lock and unlock service and 
help to avoid up to £168,000 in missed annual contractor visits.

How does Lock and Unlock work?
• At opening time we open-up and disable the alarm.  At closing time we ensure the building 

is empty, follow the shut-down procedure, set the alarm and lock the door.

• Our branded vehicles are equipped with a secure, auditable system.  Keys are encrypted to 
maintain absolute security and secrecy.

• Our officers can also assist with your carbon footprint reduction targets with energy-saving 
measures such as shutting down systems, lights and equipment.

• Alternatively, remote access control gives us the ability to lock and unlock facilities remotely 
from our control centre. It’s a cost-effective service to secure your buildings during and after 
hours.

• Upon completion of the lock or unlock service, our officers use SMART handheld 
technology to transfer data into a simple, easy to use portal providing you with evidence of 
the completion of our activities wherever you are. 
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Contact Us
UK: 08459 000 447

enquiries@uk.g4s.com

Ireland: 1890 447 447
g4ssales@ie.g4s.com

2nd Floor, Chancery House,  
St. Nicholas Way,   

Sutton,   
Surrey,   

England, SM1 1JB


