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Why BT Redcare?
• 30+ years’ alarm signalling experience 

• Enhanced signalling and encrypted from end-to-end

• Products use little power and come in recyclable packaging

Do you have  
a monitored  
alarm?
You may be left unprotected  
if you don’t take action.

Openreach are modernising the way they deliver telephone services to the UK. 
This means that the traditional phone network is being shut down and the  
UK will move to a new all-IP digital network by 2025.

When will you move to the new digital service?
Phone companies will be in touch to let you know when the switchover will take place  
for you. This will vary by phone service provider and location. 

What do you need to do? 
Check that your fire, security, or any alarm system isn’t using the traditional phone 
network to send signals to alert people. If it is, it may not work after the switchover. 

Take action now and get ahead of the switchover
To remain protected, contact your installer to upgrade your alarm signalling  
device to BT Redcare’s future-proofed products or for more information head to 
redcare.bt.com/move-to-all-ip.html

Contact your installer:
Company Name Ltd 
Addr 1, Addr 2, Addr 3,  
Town, County, Postcode 

M:  01234 555 666
T:  0123 456 7777
E:  info@companyname.co.uk 
W:  www.companyname.co.uk 


