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A reliable, flexible and cost effective security
service from a secure remote location
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Reliable security Peace of Mind
When >/Ou nGEd rt You can be confident that we’ll respond

appropriately, when you need us. Quality and

Real time security monitoring operates 24/7, 365 days a year to provide =t atae eart of what we do.

a reliable way of improving the security of your site, people and assets, Our highly accredited Security Operations Centre
without the costs of a full time on site physical security presence. (SoC) is staffed by qualified security professionals
24 hours a day, 7 days a week, 365 days per year,

By pickimg up suspicious-activity in real time, security can rapidly detect incidents y
7P Hye kL) el | il — protecting you, your assets and property.

and organise an appropriate response.

The site operates in resilient fashion with full failover

Remote security monitoring will: Underpinning G4S’ remote security to a disaster recovery location, providing valuable
. . . . . b

Erble it (i etection services is the G4'S Security Opergtlons peace of mind that we’ll be there when you need us.
Centre (SoC) which has been designed

Improve the quality of a incident to operate on a 24/ 7 basis.

investigation along with reportin

arrd anilysis & P 8 The team work in accordance with %% o &
the highest standards and follow strict .a. )\

Act as an. extension to your on site protocols to investigate and organise 64.000 11.475 4375

security team an appropriate response whenever it Ararms Lone Workers I\zlonthly
is needed. The team monitor individual Memiored SLppeitss ngiaanits

connections or providing a holistic
remote security service.

“Our remote security monitoring services provide peace of mind
through risk mitigation, cost reduction and increased compliance.”

G4S Remote monitoring services
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Why Choose G45 Monitoring!

G4S monitoring services provide a series of benefits including:

. Permanent eyes on !ake better decisions
@ We provide round the clock vigilance over W’ ceive detailed reporting of alarm events,
your people, premises and assets. identifying trends and demonstrating
@ Resolve issues faster our high-performance levels.
Q_’J Our monitoring and diagnostic service includes @ People you can trust
triage, servicing, and reactive security measures 0090

h a2y N Our 10-year vetted security professionals

to swiftly addresSg st handle hundreds of cases weekly, ensuring a

@ Understand the cause of your swift and customer focused response. Our
E@WL - . 0 teams coordinate with local law enforcement
=/ Issues i

] ) ) ! . — and emergency services where needed.
We provide detailed diagnosis and investigation

services to proactively mitigate future incidents,
enhancing your security.

@ A robust physical response
'O Count on our efficient escalation paths
involving G4S reactive solutions, client
collaboration, and emergency services for rapid .
physical site response when you need it most.

G.S
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How 1t VWorks

larm Receiving
Centre

BUSINESS

CCTV CAMERA s

CCTV TOWER

VEHICLE

Emergency
Services

tn

Operator

G4S Response Customer Response

Ve create a connection Your installer installs the signaling equipment Upon receipt of an alert or

to your individual, asset and conducts tests with Secure Operations identification of an issue during

or equipment. Centre (SoC) to ensure the monitoring surveillance, our teams will follow
signals are operational and fit for activation strict operating procedures in
using a traditional telephone line, GSM or accordance with pre determined
Internet connection. escalation paths.

When the alarm sounds we liaise directly with
a contact within your organisation, speak with
emergency services or respond to site using
our network of mobile security response
professionals.

G4S Remote monitoring services




Our Services Include
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Alarm Monitoring =
We detect intrusion, such as unauthorised entry, into a building or other areas,
first level diagnostics and follow pre-agreed escalation paths to coordinate site assistance.

Remote Surveillance %
Using a CCTYV feed, we provide a permanent ‘eyes on’ for the interior and / or exteri

of your property or premises, using traditional CCTV, bodyworn CCTV camg or
temporary external CCTV towers.

Panic Alarm Systems
Provides immediate response when a fixed panic alarm is sounded

Lone & Frontline Workers
We provide a permanent connection to your lone or frontline workers an
when needed, providing peace of mind and helping you meet your duty of

Asset and Vehicle Tracking —

We provide peace of mind and compliance by using tracking, monitoring and a phy5|cal
site response to secure your key assets and vehicles whilst in transit. Our services include
real time vehicle monitoring, panic button and rapid response and cabin locking.
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We Monitor

6. Bodyworn CCTV

We support staff and security
officers with real time monitoring of
bodyworn surveillance appliances to
assist with incident management and
de-escalation.

7. ACCESS CONTROL

We provide monitoring and support
for your access control system
—authorising access when required and
delivering real time visibility on who is
in controlled areas of your premises.

9. FIRE ALARMS

We monitor your fire alarm in real time
and should an alert be activated, we
provide an immediate response in
accordance with pre agreed processes.

5.CCTV

Using a constant connection, we
monitor your CCTV system in real
time with our remote control room
service, removing the need to
operate an on premise facility.

10. INTRUDER ALA

We use a constant connection t
monitor your property alarm and the
take action upon receipt of an alert
—either by following reporting
performing in a remote investi%tion'r‘
attending site where necessary.
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For highly secure premises, we monitor [.

perimeter fencing in real time. Should an ‘

alert be received, we take action such a

activating an alarm, sending an audio

loudspeaker alert or performing a site i
®

inspection. i
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Il. PERIMETER SURVEI!
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8. ASSETS

We monitor your expensive assets in
real time for unusual activity such as
movement, changes in ambient
temperature or lighting or power and
provide immediate notification and
response should the situation demand.

I. LONE WORKERS

For those who operate with staff who
work in harsh or dangerous environments,
we monitor whereabouts in real time and
provide assistance through an audio link
should intervention be required.

2. INTERCOM

We provide remote control room
services to operate intercoms, controlling
access for vehicles, visitors and staff.

3. VEHICLES

We track the location of your fleet
of vehicles in real time, to identify
risk, provide reporting and prevent
poor practice and abuse.

M il
We 8| \/ide fre anding, non intrusive
temporary C towers. We monitor
footage in real tie, using @ GSM connection
and take appropriate action when required.

G4S Remote monitoring services




organisation, delivering complete peace of mind.

By leveraging our state-of-the-art facility, you gain
immediate access to enterprise-grade security services
without the substantial capital investment and ongoing
operational costs of building and staffing an in-house
centre.

_This transforms your security from a significant
overhead into a predictable, scalable operational
————expense, allowing you to allocate vital resources back

into your core business activities.
—

mjﬁecurity Operations Centre is more than just a
- room of monitors; it is a hub of intelligence staffed by
hly trained and licensed security professionals.

= Beyond Monitoring
Remote Security Operations

G.S

An ALLIED UNIVERSAL Company

Our outsourced remote security operations services provide a robust, round-the-clock shield for your

Our services are bespoke for each customer and
typically include the management, co-ordination and
delivery of a broad range of services including:

@ On Site Engineering Services

@ Remote Engineering Services

@ Incident Management and
Response Co-ordination

@ Site Access Management
inc. staff, visitors and contractors

@ Data Analysis & Management Reporting

®@ Management and co-ordination
of security services
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Your partners for Security
Email enquiries@ie.g4s.com

Tel +353 (0) | 5925828




