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Why use G4S  
Guarding Services
Our onsite security professionals work in partnership with you to address your security 
concerns, mitigate your risks, and provide a friendly and reassuring presence for your 
staff and visitors.  

Global Reach, Local Expertise
We offer a global network of 
resources while understanding local 
market needs, allowing you to align 
security programmes whilst reflecting 
your local needs..

Experience and Expertise 
With a long history in the security 
industry, we possess the skills and 
expertise to deliver reliable services 
for a wide range of needs, from 
critical infrastructure to events.

Technology-Driven Approach 
We integrate cutting-edge technology 
with manpower to create effective, 
scalable, and flexible security 
solutions, enhancing protection and 
efficiency. 

We Balance Customer Service and 
Security 
Our staff act as professional 
ambassadors for your business and 
embody your brand values, whilst 
protecting what is important to you.  

Data Driven Approach
We use innovative tools to 
record activities and evidence our 
performance in simple easy to 
consume management reports.  
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Performing Diverse Security Roles 
G4S offers a range of security experts, ready to help you secure what’s important. Whether you need advice, a 
risk assessment, or security for a large multisite deployment across your estate, we’re here to help.

Front of House
Entrance areas are a visitor’s first and last impression of 
your organisation and as such need to be a safe, welcoming 
and professional environment that creates a positive guest 
experience.

Our role as the front of house security team is there to provide 
a warm welcome and assist individuals, whilst maintaining 
the safety and security of the building. Our security team is 
continually looking for unusual and concerning activities, whilst 
interacting and helping guests and employees as they arrive and 
depart - delivering the perfect mix of security and experience. 
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Gatehouse, Car Parks & 
Perimeter Security
Our officers provide a visible and proactive form of security 
located at the main entrance or access points of a facility and 
provide a wide range of activities which may include:

l	Verifying the identity of all individuals and vehicles entering 
and exiting the premises.

l	Performing random or scheduled perimeter patrols

l	Monitoring surveillance and other security systems to detect 
suspicious activity.

l	Controlling the flow of traffic by operating gates, barriers, or 
bollards and directing vehicles to the appropriate areas.

l	Responding to emergencies, such as medical incidents or 
security breaches, and coordinate with emergency services.

Safety Officers
Our safety officers are trained to provide emergency medical 
and first aid assistance. Their training is often tailored to your 
operating environment but may typically include:

l	Emergency first aid and medical response

l	Confined space rescue

l	Operating specialist equipment 



5
G4S Security Professionals

Events officers 
We pride ourselves in delivering safe and enjoyable events, with the visitor experience 
at the heart of our delivery. We have extensive experience in delivering security for:

l	Event Fixtures

l	Concerts & Festivals

l	Conferences & Exhibitions

l	Government  & Corporate Events

l	 Stadium/Venue Security (Year Round)

Our officers are often the first and last experience for visitors and spectators. 
Therefore, we understand that the impression they create is vital to the overall 
success of each event. All the little details make the difference, from the way we greet 
guests and conduct bag searches, to the speed and ease with which visitors are able to 
both enter and exit the venue.

With this in mind, steward selection and training is at the heart of our service delivery. 
Stewards have many different responsibilities and are able to undertake a wide variety 
of roles.

These include:

l	Delivering a friendly and reassuring security culture

l	Ticketing checks and spectator screening at access points

l	Highlighting and addressing Health & Safety risks

l	Embracing the atmosphere whilst monitoring crowd behaviour

l	Managing crowd control by following the crowd management plan

l	Car Park Management

l	Addressing anti-social behaviour

l	Overseeing spectator egress
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Our People    
Our people are at the heart of everything we do. We 
work hard to attract, retain and develop the best talent 
and work actively within the communities we serve. 

Whether it is innovative recruitment and diversity 
programmes, staff engagement or wellbeing or training and 
development you can be sure that our people programme 
will ensure your security teams represent you with pride. 

Our  approach to managing our people is split into pillars 
and summarised in our people strategy

Securing  
a socially 

sustainable  
future

Investing in 
the talent of 
tomorrow

Becoming an 
employer of choice 

for all.

Fostering 
wellbeing

Attracting a 
diverse workforce

Positive Impact on 
Communities we 

serve

Empowering our 
people

Nurturing 
expertise

Meaningful 
Partnerships
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Health and Safety  
at the Core    
We prioritise the highest safety standards 
to create safe environments.

Our expertise in health and safety empowers 
employees to lead by example, promoting 
best practices that safeguard our customers 
and communities. Given the nature of our 
work, workplace security and safety are 
strategic risks. Our top priority is mitigating 
these risks to ensure our people return 
home safely each day.

Our approach to health and safety is 
underpinned by regular communication, 
training and detailed incident reporting based 
around our Golden Rules of Safety which are 
simple and easily understood behaviours that 
prevent incidents from occurring. 
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      ROAD SAFETY RULES

Always follow your 
assignment instructions 

and procedures

Report all 
incidents, as well 

as unsafe acts 
and conditions Use 

appropriate 
Personal 

Protective 
Equipment 

(PPE)

Obtain 
authorisation 

before entering a 
confined space

Treat every 
firearm as 

loaded

Check 
your 

vehicle 
before
 driving

Always wear 
a seat belt 

Do not speed

Always wear a 
helmet and 

high visibility 
equipment when 

riding a 
motorcycle

Do not work 
or drive under 
the influence 

of alcohol 
or drugs

Take the 
required 

breaks when 
driving

Never use a 
hand-held 

mobile 
telephone

whilst 
driving 
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Your partners for Security 
Email enquiries@ie.g4s.com 

Tel +353 (0) 1 5925828


