
DATA SHEET
Remote Video Monitoring

Virtual
Chaperone

Employees and visitors who enter or leave our customer’s site during non-
daylight hours are exposed to potential personal risk as they move between 
the secure facility and their transportation. Customers wishing to provide peace 
of mind and extra protection to persons entering and leaving may choose our 
virtual chaperone option to enhance pedestrian security. 

Using remotely monitored cameras and two-way audio, G4S Risk Operations 
Center (ROC) staff helps to ensure the safety of employees and visitors by 
watching them as they enter or exit the facility. Custom audio announcements 
can be made to let people know that the area is being monitored by live 
operators. The walking path may be checked prior to exiting to check for visible 
security risks, and then the employee or visitor is remotely monitored until they 
reach the end of their exit path. This service can be provided on-demand or as 
a part of a more comprehensive security services strategy.

Features of this service
 � Maximizes the efficiency of existing guard staff
 � Reduces the need for a guard during off hours
 � Provides an additional layer of protection for persons with disabilities 

or persons in hazardous weather
 � Allows for employee and contractor supervision

 � Office buildings
 � Healthcare facilities/Hospitals
 � Parking lots and garages
 � Remote utility sites

Ideal Applications


