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A Message from the
President

Team,

This summer, | encourage you to do
two things: learn how to avoid heat-
related illnesses and complete our
2017 Employee Engagement Survey.

Know the signs

By following a few simple steps you can
ensure that you and your team are safe
on post. It’s important to know the signs
of heat-related illness because acting
quickly can prevent more serious medical
conditions and may even save a life.

Heat Stroke is the most serious heat-related illness and requires
immediate medical attention. Symptoms include: confusion, fainting,
seizures, very high body temperature and hot, dry skin or profuse
sweating. CALL 911 if a coworker shows signs of heat stroke.

Heat Exhaustion is also a serious illness. Symptoms include:
headache, nausea, dizziness, weakness, thirst and heavy sweating.
Heat fatigue, and heat rash are less serious, but they are still signs of
too much heat exposure.

If you or a coworker has symptoms of heat-related illness, tell your
supervisor right away. If you can, move the person to a shaded area
and loosen his/her clothing, give him/her water (a little at a time),
and cool him/her down with ice packs or cool water. Have someone
stay with your coworker until help arrives.

Practice Prevention

Most heat-related health problems can be prevented with the
following steps:

Drink water every |5 minutes, even if you are not thirsty. Rest in
the shade to cool down.

Know the signs of heat-related illness and keep an eye on fellow
workers.

Be sure to get used to the heat and allow yourself the time to build
up a tolerance.

2017 Employee Engagement Survey

In April, we launched a months-long 2017 Global Employee
Engagement Survey, which goes to every employee in the United
States, as well as all G4S colleagues around the world.This survey is
both anonymous and voluntary.

The Employee Engagement Survey is conducted every two
years to gather your views about the organization. Conducting a
regular survey allows us to assess whether we are living up to our
commitment to protect, respect, involve, develop and engage our
employees, so we can deliver great service to our customers.Your
answers allow us to address key issues identified during the survey.

Take a look at the directions on the right hand side of this page.
Sign on today to provide your feedback. Your opinion matters and
ensures that we continue to improve as a company.

. OST
Sincerely,
Drew Levine

Did You Know About?

SAFETY NET
\—/

G4S Safety Net is designed to assist G4S employees serving
in the National Guard and Military Reserves and is another
way that we thank those who have or are currently serving
in the military.

Local offices support employee/service members and their

families in a variety of ways, including:

* Creating a volunteer resource pool to help in times
of emergency, such as child-care, unexpected moves,
repairs/maintenance, and many other services.

*  Budget a mid-tour gift certificate for the family to use.

* Send“Thinking of You” cards in support of the employee
and their family.

* Direct employee/service members and their families
to our G4S Military Communities for further support
and guidance by others within the G4S and military
community.

For more information, contact your local HR team or

shelley.gordon@usa.g4s.com.

G4S Secure Solutions (USA)
2017 Employee Engagement Survey

Please choose the correct survey below that corresponds
to your location and business unit. The survey questions are
identical, but we have created separate surveys based on
location to better assess, analyze and implement action plans.

Secure Solutions (USA) Employees
(Take this survey if you do not work at the HQ building)
survey.myg4shr.com/securesolutions

Secure Solutions (USA) Employees
at Jupiter Headquarters
(Take this survey if you work at the HQ building)
survey.myg4shr.com/hqus

Regulated Security Solutions (RSS) Employee
Survey
(Take this survey if you work for RSS)
survey.myg4shr.com/RSS

To take the survey via telephone, dial: (800) 906-0982




AS SEEN ON

SHOUT

G4S Security Officer Prevents
Tragedy in California

~ P SANTAANA, Calif,
i ‘ . } March 15 - CPO Jorge

Martinez  prevented
a man attempting to
jump in front of a
train three times at

Santa Ana Regional
Transport Center
(look for“G4S Security
Officer Prevents

Tragedy in California”
in the archive).

CPO Jorge Martinez

Three G4S Security Officers
Protect Patrons in Minneapolis

Ztoh'G4S Seédri:y Officers Brad Boettcher, Slavek Lasey and Dovlet Atayev
MINNEAPOLIS, Minn., Feb. 21 - At a retail and hotel complex in
Downtown Minneapolis, three drunk men began harassing a group of
women. Security Officer Boettcher approached the men, along with
Security Officers Slavek Lasey and Dovlet Atayey, and notified local
police.The police arrived and detained the men (look for “Three G4S
Security Officers Protect Patrons in Minneapolis” in the archive).

As Seen On Shout Outs
In March

Extraordinary Employees Doing Extraordinary Work

Shout Outs is a weekly video series that highlights G4S USA employees who have made a
meaningful impact on clients and colleagues by displaying our values, consistently leading by
example,and inspiring others with their professionalism.Shout Outs are sent to all employees
with a G4S USA email address and is delivered to front line employees via the email address
they have on file with their local office.To subscribe to Shout Outs and other G4S publications,
contact your local HR team and provide them with your email address.

To view the Shout Outs featured here, visit https://goo.gl/iK5tT])

G4S Security Officer Receives
Support from Tulsa Community

G4S Security Officer Mike Oyebola (third from the right) at work at Tulsa City Hall

TULSA, Okla, March 28 - When GA4S Security Officer Mike Oyebola’s
mother passed away, workers at Tulsa City Hall and members of the Tulsa
community raised money through a GoFundMe page to help send Security
Officer Oyebola home to Nigeria to be with his family (look for “G4S
Security Officer receives Support fromTulsa Community” in the archive).

G4STrio Saves Two Lives in Dayton

L to R: G4S Security Officers Clarissa Sampson, Devin Curry and Don Donovan receive
Life Safety Awards for their actions at the Dayton Metro Library

DAYTON, Ohio, March 7 - Over the course of eight days, G4S
Security Officers Clarissa Sampson, Devin Curry and Don Donovan
revived two individuals at the Dayton Metro Library. The three
security officers used CPR on each occasion and were recognized
with Life Safety Awards in front of the library staff (look for “G4S
Trio Saves Two Lives in Dayton” in the archive).
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hris Casper is walking on one repaired Achilles

tendon and a second that is 25 percent severed. As a

result of multiple improvised explosive device (IED)

incidents, the bones in his feet are shattered, causing
bone fragments to slash one of the tendons and slowly saw through
the second.That’s what 25 years in the military can do to a human
body.

Casper has seen it all: six months in Egypt during the Gulf
War, deployment to Panama, two tours in Iraqg, and two tours
in Afghanistan. Then, as if he couldn’t get enough, after retiring
from the United States Army on April |, 2014, Casper returned
to Afghanistan as a contractor for a risk management company
doing site security. He worked hand-in-hand with Afghan troops,
helped secure the compound, and made sure every soldier was
fed. By the end of it all, Casper was ready to come home.

Upon returning stateside, Casper did what he thought was
best and applied to work in security.

“You do everything to minimize risk (in the military),” Casper
said.“Security is that way in a lesser degree. It takes the dedication,
the high standard. That’s what | like about G4S, the high standard

and they recruit

military. | got in this
program to tell my
brothers and sisters
that this makes
the transition much
smoother. You're
surrounded by like-
minded individuals.”
He began
working with
accounts, doing his
best to understand
the company and

VETERANS SPOTLIGHT

Ly
7'
how it worked. Shortly after, an opening as an Area Supervisor
IV became available, and Casper immediately applied.

Within his role as Area Supervisor IV in Phoenix, AZ, Casper
oversees the security of || sites, totaling more than 4,000 man-
hours per week. He serves as scheduling coordinator, payroll
specialist, and operations
specialist as well.

“(You need) discipline,
drive, and attention to
detail,” Casper says of the
skills required for an Area &
Supervisor. “All qualities

Photos Courtesy Chris Casper

that veterans bring to
the table from their
background.”

From the U.S.Army to
G4S, Casper has taken
the experiences he
used in the military and
applied them directly to |
his job in his civilian life.
The attention to detail,
ability to lead others
and work in a team all
have carried over and
helped him succeed.
And while his past
experiences have made
him excel, what Casper
enjoys most is the people he works with.

“It’'s been fantastic,” Casper said of working with G4S.“|
haven’t had to worry about a lot of other things that you have
in other civilian jobs. | haven’t worried about fitting in with my
military mindset. | haven’t had to change. G4S has accepted
me for who | am and what | know and utilized that to make

Chris Casper spent 25 years with the U.S.
Army, experiencing six tours to four different
countries




+$ All Stars

G4S Security Officer’s Awareness
Helps Student in Need

L to R: Chicago GM Bill O’Brien, Security Officer Claude Ortega, Area Supervisor Scott Stutler

CHICAGO, Ill. - When a suicidal comment was found
written in a college bathroom, G4S Security Officer
Claude Ortega searched CCTV footage and images,
eventually identifying the individual. This identification
helped police find the student and get them appropriate
mental health care.

Site Supervisor Saves
Co-Worker’s Life

S

L to R: Site Suervisor Jorge Perez, Security Officer Raymond Yos

G4S Supervisors Help
Security Officer in Need

L to R: Sgt. Joseph Haner, USO Elvis Marcum, Capt. Antonio Arrington

DESLISLE, Miss. - Following the overnight shift at a
chemical company in Mississippi, USO Elvis Marcum,
who suffers from COPD, was having trouble breathing.
When the shift ended, Sergeant Joseph Haner took
USO Marcum to the gate where he used his emergency
inhaler, but it didn’t help. Sgt Haner drove USO Marcum
to the on-site Emergency Department where he got
oxygen and was stabilized. Captain Antonio Arrington
drove Marcum home before he went to the Biloxi
Veterans Hospital where he was diagnosed with acute
RSV virus, a life-threatening diagnosis for adults with
COPD. Thanks to the help of Sgt. Haner and Capt.
Arrington, USO Marcum was able to recover.

SAN JOSE, Calif. - When Security Officer Raymond
Yos didn’t report for duty at his assigned time, Site
Supervisor Jorge Perez realized this was out of the
ordinary. Perez remembered that Yos had been dealing
with medical issues and contacted San Jose police to
perform a welfare check. When San Jose PD arrived at
Security OfficerYos’ house, they found him unresponsive
on the floor. Paramedics were called and transported
Yos to a local hospital. EMS said that if it were not for
Perez’ quick action and awareness, Yos would not have
survived much longer.




Every month, G4S offices around
the United States take part in
community service, whether it be
donating time, money or resources
toward individuals in need or to an
important cause. G4S encourages
all employees to be involved to
help their communities. If you are
involved, be sure to submit your
work to your regional community
service representative.

G4S offices in Hawaii, Florida,
Pennsylvania, Ohio, Virginia,
North Carolina, Alabama and

Community Service

Arizona raised more than

. . . Members of the G4S Tucson and Arizona Border Protection team during the Habitat for Humanity build
$3’000 in sponsorshlps In Back Row (L to R): Robert Manning, Leticia Ramirez, Border Patrol Project Director Danny Montoya, Megan German,
March, and volunteered |25 Nick Friebel, jason McCray

hours. Throughout the month,

Front Row: (L to R) Tucson General Manager Manny Fimbres, Joanna Duarte, Collin Ruffell, Jamie Henson

G4S offices across the eight states donated money or volunteered time to nine organizations.

In Tucson, the local office teamed with the Arizona Border Protection team (above) to help build homes for
those in need through Habitat for Humanity. Alongside future homeowners, the group combined to donate 60

volunteer hours to help people in the Tucson area.

G4S Birmingham assisted the Baptist Health Foundation with their Wine
Women and Shoes event (right), helping with the event as “Shoe Guys.” The
event raised money for the Baptist Health Foundation, which helps patients
and families with needs that aren’t covered under other medical care, such as
paying bills and transportation to and from the hospital.

In Honolulu, a pair of G4S Security Officers volunteered at the American
Diabetes Step Out Walk. The walk, put on by the American Diabetes
Association, raises funds to support people living with diabetes, research,
education, and advocacy. There were more than 100 teams and 2,300
walkers during the 2017 walk in Hawaii.

The G4S office in Philadelphia collected and donated non-food items to the
Shriner’s Hospital in Philadelphia. The team helped collect items such as activity
books, coloring books, crayons, stuffed animals, books, toys and puzzles, among
other things. In total, the office created and donated 20 Easter Baskets to the
children at the Shriner’s Hospital.

Other G4S offices that volunteered time or money were:Pensacola, Fla.,sponsoring
the Santa Rosa Kids’ House Charity Cook Off; Headquarters donating money to
the Nat Moore Dolphin Charity Foundation; Cleveland, Ohio, providing CPR and
First Aid training to the Summit County Children’s Services; Fairfax, Va., taking
part in the Washington, D.C. Special Olympics Torch Run; and Greensboro, N.C.,
volunteering to raise funds for local YMCA kids programs.

() Brookwood
/) Baptist
Health.

N
SHOE GUY

Baptist
Health-

Emergency Medicine

L to R: Princeton Baptist Medical Center Security Director Ken
Farrar and G4S Birmingham GM Jacob Pugh at the Wine Wom-
en and Shoes event sponsored by the Baptist Health Foundation




G4S Team in Westchester Ensures
Safety at Local Hospital

L to R:TSO Dominick Quinones, TSO Teletha Morris, CPO Frank Quinones

WESTCHESTER, N.Y., April 6 - A man, along with his father, brought
his daughter into the emergency room. The two men became
disruptive when ER staff would not allow them to cut the line. The
man’s father drew his gun, causing CPO Frank Quinones to ask him
to put it away.VWWhen he did so, the man initiated a physical altercation
with CPO Quinones.TSO Teletha Morris, TSO Dominick Quinones
and CPO Quinones were able to subdue the man and remove his
handgun until local PD arrived (look for “G4S Team in Westchester
Ensures Safety at Local Hospital” in the archive).

As Seen On Shout Outs

In April
G4S Security Officers Help Catch
Thief in Milwaukee

L to R: G4S USO Curtis Nealey, USO Marlon Smith, USO Michael Owens,
USO Shafonda Thomas

MILWAUKEE, Wis., April 19 - G4S Upscale Security Officers
Marlon Smith, Curtis Nealey, Michael Owens and Shafonda Thomas
were awarded Meritorious Service Silver and Bronze awards for
helping to find and detain an individual who stole a battery from
a parked car. As USOs Smith and Owens were ending their shift,
they noticed a man matching the description. They relayed the
information to USO Thomas who dispatched USO Nealey. Police
arrived and took the suspect into custody and the stolen property
was recovered and returned (look for “G4S Security Officers Help
Catch Thief in Milwaukee” in the archive).

G4S Boston Team Aids Local PD

L to R: G4S Security Officers KaRon Coleman, Myriam Pierre, Les Moody, Jai-Ric Bennett

BOSTON, Mass.,April 14 -When a patient at a Boston area hospital
became unruly, Security Officers KaRon Coleman, Myriam Pierre,
Les Moody, and Jai-Ric Bennett intervened and restrained him.
Hospital medical staff were able to sedate him and prevent anyone
from being injured. Later, the hospital’s Director of Security called
GM Don Gioncioppo to praise the work of the officers (look for
“G4S Boston Team Aids Local PD” in the archive).

G4S CPO Aids Choking Patron

L to R: Denver GM Jeremy Graves, CPO Ben Sherwin, Jeff Nuce

DENVER, Colo., April 26 - When CPO Ben Sherwin was at lunch
at a local restaurant, he overheard a choking noise from the group
of people sitting behind him. Immediately, CPO Sherwin realized
the individual was struggling to breathe and jumped into action.
CPO Sherwin performed the Heimlich Maneuver, and after multiple
thrusts managed to clear the individual’s airway (look for “G4S
CPO Aids Choking Patron” in the archive).
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